MEGANTARI SUHENDAR

CURRICULUM VITAE

CONTACT

megantari.suhendar@gmail.com

@
o

O

+62-822-1529-5280
JI. Citere Hilir No. 02 RT/RW 005/011

Kel. Sukamanah Kec. Pangalengan,
Kab. Bandung, Prov. Jawa Barat, Indonesia

SKILLS

Statistical Data Processing

System Analyst

Quality Control

Web Design

Customer Relationship Management (CRM)

PERSONAL DATA

Date of Birth - Bandung, 11 July 1994

Nationality - Indonesian
Gender . Female
TRAINING

Data Science & Analytics — Ap
Hewlett-Packard Foundation | Oct 2023

Foundations of Business & Entrepreneurship
Accredited Professional Certification SF &
Switzerland Business | Apr 2022

® Junior Operator Computer National Certification
BNSP-Badan Nasional Sertifikasi Profesi | Dec 2019

® R- Fundamental for Data Science
DQ - Lab | Jun 2019

@ Basic of Quality Control
APINDO | Jan 2014

ABOUT ME

Hello, I'm Megan and Here are some of my achievements:
* st Champion Competition of MWT KAIZEN Awards 2015
* 3rd Champion Competition of Continuous Improvement Awards Yutaka Mfg 2015

* st Champion of Innovation Convention MWT QCC Awards 2074.

LAST EDUCATION

BACHELOR DEGREE OF MANAGEMENT INFORMATION TECHNOLOGY -
INFORMATION SYSTEM 2020 BALE BANDUNG UNIVERSITY (UNIBBA) GPA: 3.72
Take education in 2016 and graduated in 2020

WORK EXPERIENCE

® FREELANCER-Bandung, Indonesia Apr 2025 - Currently
Logo Design, Web Design, Data Entry, Handling software problems
(such as operating systems and applications).

® DATA ANALYST — REMOTE JOB ID- ALLSTATE, US

Period | Dec 2023-Dec 2024 , Period Il Feb 2025 = Apr 2025

Entry Data, Compiles, cleans, organizes and analyzes complex web analytics,
handle customer service problem in system

® ASSISTANT DEPARTMENT HEAD -Pemerintahan Desa Gunungleutik

Apr 2019 - Feb 2020

Job Desc:

* Analyze the Information System at Pemerintahan Desa Gunungleutik

* Designing Web Pemerintahan Desa Gunungleutik

* Serving such as statistical data, report from citezen needed by head of
government

* Help repair damaged hardware all department

* Handling problems with operating systems and telecommunications networks.

® ASSISTANT LECTURER - FTI UNIVERSITAS BALE BANDUNG, Indonesia

Sep 2019 - Jan 2020

Job Desc:

« Make daily student reports, attendance, assignments

 Teach lesson according to university curriculum standards

* Helping the main lecturer when there is a seminar, academic event

*+ Helping the main lecturer to control internal documents of study programs for
audit purposes

@ PUBLIC RELATION - COOPERATION DIVISION , Bandung, Indonesia
FTI UNIVERSITAS BALE BANDUNG  Aug 2018 — Aug 2019

Job Desc:

 Provide information, responsive to customers

» Looking for the widest possible cooperation network

* Serve every customer's question

» Publish matters related to collaborative activities with customers

® QUALITY CONTROL Sep 2013 — Aug 2015

PT MADA WIKRI TUNGGAL for ASTRA HONDA MOTOR Product, Bekasi, Indonesia
Job Desc:

* Build good relationship with customer

» Administration field like: control & create document like IRD Process & IRD F/G
» Monitoring reject of internal product include handle of claim customer

* Review and monitoring progress improve reject internal and claim customer.




