[1 CONTACTS

[1 923276282998
[l chshahjhan80@gmail.com

[] Pakistan

[l SUMMARY

| am a dedicated farm worker
equipped with over a year of
experience in customer service and
cash management. My work as a
cashier has honed my problem-
solving skills and ability to engage

with clients effectively. | am eager to

leverage my skills in a farm or
warehouse setting.

[l STRENGTHS

o Marketing and Team

Dynamics

Strong digital marketing and
budget planning skills with a
focus on team collaboration and

self-confidence

[l KEY ACHIEVEMENTS

® Customer Engagement

and Problem Solving

Successfully developed self-
confidence and problem-solving
skills while addressing customer

complaints

SHAHJAHAN

STUDENT, CASHIER

[l EXPERIENCE

General Store Gujrat, Pakistan
Cashier 2023 Present
Retail store focusing on customer service and cash management

eAddressed and resolved customer complaints effectively, enhancing customer
satisfaction

«Managed cash transactions meticulously, ensuring accuracy in daily
reconciliations

oFacilitated diverse payment methods, streamlining the checkout process

Self-Employed Pakistan

Digital Marketing 01/2024 01/2025

Managed digital marketing efforts and client relationships independently

eExecuted network marketing strategies to expand customer base and product
visibility

eEngaged with clients to provide tailored marketing solutions, fostering long-
term relationships

ePracticed active listening to gather customer feedback and improve service
delivery

Self-Employed Pakistan
Data Entry Operator 01/2023 04/2024
Provided data entry and administrative services in a freelance capacity

oFacilitated communication with diverse individuals, enhancing network
connections
«Coordinated and managed scheduling responsibilities efficiently

[l EDUCATION

GCUF Faisalabad, Pakistan
B.A accounting and finance 02/2021 02/2023

Government/Post Graduate Zamindar

College
Intermediate

Gujrat, Pakistan

09/2019 06/2021

[l SKILLS

CashierMicrosoft Office  farmsmicosoft excell  team building

communications



