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	Career Objective





ERP Applications Specialist with 20+ years of experience in Oracle E-Business Suite (EBS), seeking a challenging Job in the field of ERP Applications Especially in Oracle-EBS. To use my experience and skills for the advancement of the Company.
Areas of Expertise:
· OracleR12 ERP
· Odoo 17 ERP 
· IT System Administration                                       
Professional Summary

Oracle Applications SCM Expert | Extensive Experience in Supporting, 20+ Year PO, OM, INV, AP, AR, GL, and HR 

Modules.

EMPLOYEMENT HISTORY
Bassam InfoTech Co. Al-Khobar, Saudi Arabia                                                      Jul-23-Present
Oracle and Odoo ERP Specialist

· Support End users with Different Oracle and Odoo ERP  Modules

· Train the Users and sending doc to learn the system workflow
· Support to the users on day-to-day functional issues
MAZEN AL-SAEED HOLDING CO. Al-Khobar, Saudi Arabia                           Apr 2012-Jun 2023
Apps Team Member

As an Oracle Team Member, I am responsible for creating New Setup in the Production system. Also resolving all Oracle Day to Day issues. I am in charge for All Oracle User Problems and directing 
Concern person to resolve the issues.
· Support of production systems globally within Supply Chain stream (PO, INV and OM).
· Support End users with Different Oracle ERP  Modules
·  (PO, INV, OM, GL, AP and AR).

· Day to day issues and resolution with documenting solutions in the ticketing tool.
· Train the Users and sending doc to learn the system workflow.

· Complete Procure to Pay Hands On Experience in Oracle ERP

· Conducting monthly and Yearly inventory for branches and central wh and support for users for all inventory activities (data printing, data uploading etc...).
· Support for Sales Orders, Pricing, Advanced Pricing, and Drop Shipments, inter org transfer, Pick Release, Shipping, Ship confirmation and Purchasing etc.
· Support AR, AP and GL modules for Financial Related Issues.

· Responsible for Period Opening and Closing In Oracle EBS.

· System administrator duties, Including User Account Creation/Maintenance, Customized Menus, Responsibilities, Security, Printer creation, Maintenance and daily backup.
· Logged SR's with Oracle on issues and worked with them on resolving them.
GULF TRADING CORP. LTD. Al Khobar, Saudi Arabia                                               March 2003 – 2011

IT Assistant
· Support to the users on day-to-day functional issues of ERP-Oracle for Inventory/ Purchase Order/ Sales Order Management /Account Receivable/Account Payable
· Planning and Preparing Documents of Cycle Count for Monthly, Quarterly & Yearly basis.

· To train end-user of ERP-Oracle Functional (Inventory/ PO/ Order Management/AP/AR/GL).
· To provide Tech support on Troubleshooting of ERP-Oracle as per need.

· To communicate with all branches across all over Saudi Arabia for Oracle ERP Support.
· Installation and Configuration of printer in Windows/Linux for Oracle users 
Other IT Professional Experience in KSA
· Handled almost all network and Hardware Related Issues.
· Install, configure, and maintain company software applications
· Provide Tech Support to nodes like Remote and Local end users.

· Managing policies for inbound and outbound communications including Proxy server management in desired bandwidth for specified IP’s. 

· Handled Domain Server Manage (AD) Active Directory Users and Group Policy.

· Administered Exchange server 2010 and all Email Security policies with Exchange like HUB Transport rules and Mailbox Securities.

· Plan & lead Network projects installations & up gradations, evaluate new Technologies & work with other technical staff to determine both hardware & software needs.

· Setting up Automatic Updates, Reports and on demand scanning including critical areas and startup objects in Kaspersky. 

· Troubleshoot network issues and optimize performance
· Manage user accounts, access permissions, and system backups
      System Administrator






 (May 2011- Feb 2012)
Next Technology, Kerala, INDIA.

· Provided PC/LAN and WAN support for local and remote end-users.

· Work on Windows7/ XP/2000/2003/2008 machines.

· Configures and installs all network and PC related tasks.

· Built, configure and perform hardware and software upgrades for laptops, desktops and servers locally.
Technical Skills
· Installation and Configuration of printer in Windows/Linux for Oracle users.
· Comprehensive knowledge in Networking, Windows System administration, troubleshooting and repair. Designing, Installation, configuration and maintenance of complex LAN and WAN networks.

· Knowledge about windows 2003/2008/2012 Domain controllers. Active Directory Design and architecture with exchange server 2003/2010.
· Designing backup strategy for servers ensuring scheduled/ unscheduled backups as per backup plan & restoration.
· IP subnet configuring and Administering VPN tunnels using VPN routers through DSL.
· Installing workstations, servers, Server Administration, Printers, network services and peripherals.
· Experienced in installing and configuring new Network devices and software’s according to the needs of the firm.
· Good understanding of OSI model, TCP/IP protocol suite.
· Provide Tech Support to nodes like Remote and Local end users.

· Assisting in designing & implementing networks (LAN & WLAN) & troubleshooting network problems.

   
	Certifications & Academic Profile


	Degree
	University
	Year 

	Bachelor in commerce
	Calicut University, Calicut
	1999(Completed)

	Oracle 8 with Developer 2000
	LCC Computer, Calicut.
	2002 Mar—2002(Aug)

	Computer Hardware
	GIIT, Bangalore
	Jul 1999 -- Mar 2000

	Microsoft Certifies Professional(MCP)
	Dhishna Computers, Calicut.
	2001 Mar -- 2001 Nov

	Microsoft Certifies System Engineer(MCSE)
	Dhishna Computers, Calicut
	2001 Mar-- 2001 Nov

	Oracle R12 Distribution Module

Inv, PO,Order Management
	Data Software Research Center (DSRC
	2011 Mar—2011 Apr


	Experience Summary


	Organization
	Designation
	Duration 

	Bassam Infotech
	Oracle and Odoo ERP Consultant
	Jul-2023-Present

	Mazen Al Saeed Holding Co K.S. A
	Oracle Consultant
	Apr 2012-Jun 2024

	Next Software Solution
	System Administrator
	May 2011-Feb 2012

	Gulf Trading Corporation Ltd., K.S.A
	IT Assistant
	Mar 2003 – Mar 2011

	Al-Kifa Computers/Hardware,K.S.A
	System Support
	Sep 2002 – Feb-2003

	Global InfoTech, Calicut
	System Administrator
	May 2000 – Jun 2001

	Plaza Software/Hardware maintance
	System Administrator
	Jul    2001 – Jul 2002


Projects Summary
Some of the projects that I have worked on are as below

	1. 
	Project Name: ORACLE ERP 11i Implementation Administration (GTS Dubai)

	Role
	· Oracle Project Team Member

	Organization
	Gulf Trading Corporation Ltd., Saudi Arabia.

	Duration
	Jun 2005 – Jan 2007

	Environment

(With skill versions)
	Software


	ORACLE E-Business Suite, Linux Red hat, Windows NT/2000, Windows 98/ XP/ 2000/2003/ WorkStation

	
	Hardware
	Compaq G4 Servers and PCs

	2
	Project Name: ORACLE ERP R12 Implementation & Administration (BT KSA)

	Role
	· Oracle Project Team Member

	Duration
	Apr 2012 to Jun 2024

	Organization
	MASHCO Holding, Dammam Saudi Arabia

	Environment

(With skill versions)
	Software 
	ORACLE E-Business Suite, Linux Red hat, Windows 2008, Windows XP/ Win7/Win8/Win/10/Win11

	3
	Implementation for Windows 2008 SRV&2010 Exchange/Installing Cisco switch (Global Business Solution).

	Duration
	Apr 2012 to Apr 2014

	Hardware
	Hp DL380 G6 Rack Server

	4
	Project Name: Implementation Odoo ERP (Bassam Infotech)

	Role
	· Odoo Project Team Member

	Duration
	               Aug 2023-Oct-2024

	Organization
	               IBITS Saudi Arabia
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